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HOW ARE WE 
DIFFERENT?

HOW CAN WE 
HELP?

Timely Initiation of Biologic/ 
Specialty Medications
We will work collaboratively with insurers 
and Patient Support Programs to ensure 
insurance coverage is processed as 
quickly as possible.

Reduce Clinic Workload
The HUB will complete all special 
authorization and insurance forms.  
Physician signature will be required 
on the authorization form. We will also 
initiate reminders  and complete forms 
for special authorization renewals.

Improved Quality of Care
The HUB will follow up with the patient 
regularly to monitor for efficacy, safety, 
and compliance. We will communicate 
concerns with physicians.

Vaccination Support
Our prescribing pharmacists are able 
to assess, prescribe and inject adult 
vaccinations based on guidelines and 
medication requirements. 

CONNECT WITH THE

SPECIALTY  HUB

Injection 
Training

Follow-up 
Assessments

Prescription  
Pick-up Reminders

Ongoing Injection 
Administration 

for Needle Phobia

Curbside 
Pick-Up

Biologics and 
Biosimilar 

Onboarding

Refill 
Reminders

5 Centres of 
Excellence located 
 in the 4 quadrants  

of the city

Lab Work 
Reminders

Healthcare Professionals
Patient Support Program

Enrollment Forms 
CO-OP Referral Forms 

Prescriptions

THE HUB

Pharmacy  
Pick-up / Services

(Any Location)

Home Delivery
if Requested 

by Patients

23 CALGARY
CO-OP
PHARMACIES

ADMINISTER

INJECTION100% MEDICATIONS BY

 (IM AND SC)

VIRTUAL
CARE
EDUCATION  & TRAINING

ONLINE
APPOINTMENT

BOOKING

1+

WE FOLLOW THE BEST 
PRICE CLAUSE SET OUT IN 
THE CURRENT (ABCPSPA)* 

ONE STOP FOR ALL
 MEDICATIONS

MEMBERSHIP 
PROGRAM

ADVERSE EVENT 
MANAGEMENT

TRAVEL HEALTH
SERVICES

DISEASE AND 
TREATMENT CONTROL

TOBACCO CESSATION

LIFESTYLE ADVICE

PRESCRIBING
PHARMACISTS

+

* Alberta Blue Cross Pharmaceutical Services Provider Agreement 
around dispensing fees and upcharges on all prescriptions (public 
and private).

403-299-4123               403-299-4122

SpecialtyHub@calgarycoop.com


