COOP

Oakridge Calgary Co-op Re-opens After
Product Tampering Incident

FOR IMMEDIATE RELEASE

January 18, 2010, Calgary, Alberta — Earlier today, Calgary Co-op temporarily closed its
Oakridge Centre located on Southland Drive and 24th Street SW, when it found evidence of
tampering in some of its bulk bakery, bulk foods and cheese products. Police and health
authorities were immediately notified and an investigation began that included an inspection of

products throughout the store.

Calgary Co-op has now completed its inspection, has removed all bulk items and issued a

voluntary recall on these products as a precautionary measure. The store is now open.

Food safety is our top priority and we want to assure our customers that we are taking all steps

necessary to ensure the products we sell are safe. Police continue to investigate.

Customers who may have purchased bulk bakery products, bulk food items or cheese products
can return these products to the Calgary Co-op Oakridge Centre for afull refund.

This recall affects products purchased from the Oakridge Centre only.
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For More Information, contact:

Donna Burn

Vice President, Member and Public Relations
Calgary Co-operative Association Limited
Phone: 403-219-6025, ext. 6258

Sarah Boutron

Manager, Communications, Member and Public Relations
Calgary Co-operative Association Limited

Phone: 403-219-6025, ext. 6105

Cdll: 403-660-7197



